ern — Delivering ROI

Library (Return on Investment)

Yo K ledge & Di Pl . H
T S et Carson City Library

A’r the Carson City library we learn to use the latest technology and get the tools and information
needed to find work. We build new lines of business and help grow our own small businesses.
Thousands of questions are asked and answered each month. Rich programming on hundreds of
topics each year meet our civic and cultural needs. We use hard backs, paper backs, weeklies,
monthlys, magazines newspapers, journals, music and movies to meet all types of information and
entertainment requests. Every month our public library delivers millions of dollars in resources that
meet essential requirements not just of our residents, but of neighbors and visitors alike. Please note
the following monthly counts and verified statistics for 2011 from the Carson City Library - they rank
among the highest in the nation for a library system our size.

Here are a few of the ways that the
Carson City Library delivers a return on your investment.

[BUSINESS & CAREER SUPPORﬂ 397 times each month unique patrons visited the Carson

City Library’s business branch the BRIC (Business
—_— Resource Innovation Center). Business owners and
employees attend or accessed:
[ . B R I C « workshops,
e meetings,
Pusinecs Perneice e library materials,

¢ business data bases,
e computers, printers, copy machines,

state of the art meeting rooms,
e training programs for everything from how to

use an iPad, to querying market demand data
SncgeCarzon Gy brary and demographic information,
i A et « assistance in ways to work smarter, leverage

reported from the

Cooperative Libraries resouces and opportunities and more.
Automated Network (CLAN).

FOOT TRAFFIC o, ., .

24,054 visitors each month ‘: ‘: -:

passed through the Roop (%) @ (%)
Street and BRIC doors
@ (] @
¢ 23,657.75 each month -: -: -=
(main location) i Acd A
* 397 each month (BR|C) Sources: Carson City Library 2011 stats stats as reported from the Cooperative Libraries

Automated Network (CLAN). Key code: EDC.



2 ¢ Library Cards for Carson City residents = 28,946 (total)
& G o), % b (under 18) = 5,934
> a W' & «Adult (18 and over) = 23,012
« Total hunting and fishing licenses issued = 6,084
(combined total, 2011)
« Total 2010 general election Carson City voters = 19,569

Sources: Carson City Library 2011 POLARIS stats as reported from the Cooperative Libraries Automated Network {CLAN)
cardholders queried for Carson City addresses, a small number do not actually live in CC, but in nearby Indian Hills and
Washoe Valley; Nevada Department of Wildlife http://www.ndow.org/law/sales/Carson_Sales.pdf; Nevada Secretary of State
http://iwww.nvsos.gov/SilverState2010gen/VoterStats.aspx

N

—_—

ONLINE ACCESS \

« 3,594 Carson City Library patrons monthly logged onto their accounts to use electronic
resources and data bases, place holds, renew items, download e-books, etc ...

2011 FOLARIS stats a5 reparted
o o .0 o o o 5 tat: rt
« 2,264 unique monthly visitors to www.carsoncitylibrary.org collectively reviewed web from the Gooperative Librarias

pages 167,195 times, and www.carsoncitylibrary.org is #1 placement on a Google search. KA o oL AN
usage/www.carsoncitylibrary.org

« 19,907.61 minutes (over 300 hours) were accessed through the Library’s WiFi ebirafficreport

connection from patron owned devices

COMPUTER USE

' (NO TICKET REQUIRE

) 3,594.5 sessions monthly from
1| 9,597 DVDs (and blu-rays) just 29 computers were accessed

|n. the V|deo CO”eCt'On for penods rem ‘15 min express’

circulate each month 1 hr. internet use, 2 hr. max on

e L AR e R word processing and unlimited

{CLAN). Key Code: itemcirculationCAR use fOr business purposes at
T BRIC
5 Sources: Carson City Library 2011 POLARIS stats as
reported from the Cooperative Libraries
| Automated Network (CLAN). KeyCods: Envisionware stats
‘ ASK THE
- PROFESSIONALS

—

»- 5,150 reference questions asked
and answered each month :
» 166 “live” homework help sessions LET’S MEET

and/or writing lab submissions 2,273 people each
Sources: Carson City Library 2011 J

o POLAtRlsLskt)ats_as ;e;:orle? f(l;o'ql m’e . month attend prog rams,
{CLAN) Key Code: Reference; tours, meetings and
Brainfuse 2011 statistics Workshops
' * Youth 1,920

s Adult 353

Sourges: Carson City Library 2011 stats as
reported from the Cooperative Libraries
Automated Network {CLAN). Key code:

ATTENDANCE. ’

Circulation

¢ Each month in 2011 an average of over 23,661 items
(in our overall collection of 112,538 items) circulated
nearly 1 )4 times
ON THE ° Each month 4,431 paper backs, magazines and

MOVE newspapers were exchanged

Sources: Carson City Library 2011 POLARIS stats as reported from the Cooperative
Libraries Automated Network (CLAN). Key Code: itemgirculationCAl

www.carsoncitylibrary.org
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